Customer Service Hub

| need help with...

Suggestive phrase

Section Title to Be Determined

. Sales Crediting

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor

incididunt ut labore et dolore magna aliqua.

. Sales Claiming

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

. Booking Inquiries

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor

incididunt ut labore et dolore magna aliqua.

. Placeholder

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

. Placeholder 2

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor

incididunt ut labore et dolore magna aliqua.

My Cases | view Al Cases

. View All

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

Need More Help?

FAQ's

Contact by Phone
US/Canada 800-553-24467

Contact by Email
emailaddress@ cisco.com

View My Orders

Filtered By: | Clear All % | ) Booking Inquiry € Sales Claiming € Sales Crediting

¢ Request Made ¢ Request Received J In Process o Step To Be Determined o Resolution Achieved

Case Number Case Type Date Opened Expected Resolution Status
| v | | v Y
V 123456789 Booking Inquiry Oct 07, 2017 Oct 20, 2017 Request Made
V 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Received
V 345678912 Sales Crediting Oct 11, 2017 Oct 20, 2017 In Process
V 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Hequest Made
A. 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process

Requestor Order # Additional Details

James Morrison 123456 View Order

Order Date
Oct 07, 2017

Order Amount
$123 456.78

Edit Case Details

Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla parnatur.
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Sales Credit

Sales Credit Assignment Issue
Sales Credit Re-assignment
Bookings Inquiry

Bulk Upload Reguest

—- Sales Crediting

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua.

- Sales Claiming

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

. Booking Inquiries

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua.

. Placeholder

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

. Placeholder 2

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua.

. View All

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

My Cases | view Al Cases

Need More Help?

FAQ's

Contact by Phone
US/Canada 800-553-24467

Contact by Email
emailaddress@ cisco.com

View My Orders

Filtered By: | Clear All % | ) Booking Inquiry € Sales Claiming € Sales Crediting

¢ Request Made ¢ Request Received J In Process o Step To Be Determined o Resolution Achieved

Case Number Case Type Date Opened Expected Resolution Status
| v | | v Y
V 123456789 Booking Inquiry Oct 07, 2017 Oct 20, 2017 Request Made
V 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Received
V 345678912 Sales Crediting Oct 11, 2017 Oct 20, 2017 In Process
V 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Hequest Made
A. 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process

Order #
123456 View Order

Requestor
James Morrison

Order Date
Oct 07, 2017

Order Amount
$123 456.78

Edit Case Details

Additional Details

Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla parnatur.




Sales Crediting

What type of Sales Crediting do you need to do?

() Reassignment

() Reassignment |ssue
() Bookings Inguiry
() Bulk Upload

Create New Case




Sales Crediting - Reassignment Issue

Which transaction(s) would you like to Audit?

Search by Sales Associate or Transaction # pload a List for Audit

e M

Additional Comments or directions

Create New Case




Sales Crediting - Reassignment Issue

Which transaction(s) would you like to Audit?

Search by Sales Associate or Transaction # pload a List for Audit

123456789
123689045
123098764

Create New Case




Sales Crediting - Reassignment Issue

Which transaction(s) would you like to Audit?

Search by Sales Associate or Transaction # pload a List for Audit

Additional Comments or directions

Create New Case




Sales Crediting - Reassignment Issue

Please verify your new Case information

Submitted for Audit:
Transaction # 123456789

Additional Comments or directions

Lorem ipsum dalor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint cccaecat cupidatat non proident, sunt in culpa qui officia deserunt maollit
anim id est laborum.

Verify Case Creation Edit Information




Case Creation Confirmed

You new case number is 010203040.

You can follow the progress of your case by viewing it in the "My Cases” section of the
Customer Service Hub.

Submitted for Audit:
Transaction # 1234567809

Additional Comments or directions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, suntin culpa qui officia deserunt mollit

anim id est laborum.
Close Window
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Cancellation

Your search did not produce any results. Please refine your search.

Have you considered these popular search terms:
- Example Search term placeholder - Example Search term placeholder
- Example Search term placeholder - Example Search term placeholder

You can also try our FACQ section.

Lid.

. Booking Inquiries . Placeholder

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua. incididunt ut labore et dolore magna aliqua.

. Placeholder 2 . View All

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua. incididunt ut labore et dolore magna aliqua.

My Cases | view Al Cases

Need More Help?

FAQ's

Contact by Phone
US/Canada 800-553-24467

Contact by Email
emailaddress@ cisco.com

View My Orders

Filtered By: | Clear All % | ) Booking Inquiry € Sales Claiming € Sales Crediting

¢ Request Made ¢ Request Received J In Process o Step To Be Determined o Resolution Achieved

Requestor Order # Additional Details
James Morrison 123456 View Order

Order Amount Order Date
$123 456.78 Oct 07, 2017

Edit Case Details

Case Number Case Type Date Opened Expected Resolution Status
| v v v v Y
V 123456789 Booking Inquiry Oct 07, 2017 Oct 20, 2017 Request Made
V 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Received
V 345678912 Sales Crediting Oct 11, 2017 Oct 20, 2017 In Process
V 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Hequest Made
A. 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process

Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla parnatur.
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Suggestive phrase

Section Title to Be Determined

. Sales Crediting

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua.

. Sales Claiming

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.

. Booking Inquiries

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua.

. Placeholder

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.

. Placeholder 2

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua.

. View All

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.

My Cases | view Al Cases

Need More Help?

FAQ's

Contact by Phone
US/Canada 800-553-24467

Contact by Email
emailaddress@ cisco.com

View My Orders

Filtered By: | Clear All % | ) Booking Inquiry € Sales Claiming € Sales Crediting

¢ Request Made ¢ Request Received J In Process o Step To Be Determined o Resolution Achieved

Requestor
James Morrison

Order Amount
$123 456.78

Edit Case Details

Order #
123456 View Order

Order Date
Oct 07, 2017

Case Number Case Type Date Opened Expected Resolution Status
v v v Al f
456 u | N L] ]
V 456789123 Booking Inquiry Oct 07, 2017 Oct 20, 2017 Request Made
456789987
V 456789988 Sales Claiming Oct 10, 2017 Oct 20, 2017 Received
456789989
V Sales Crediting Oct 11, 2017 Oct 20, 2017 In Process
V 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Hequest Made
A. 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process

Additional Details

Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla parnatur.
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