
IQE Audit & Updates
The goal of the audit is to spot and correct both User Experience and Interface issues. The 
process entailed looking at the most recent IQE build, taking screen shots and marking 
issues for improvement. The second part was to take the screenshots and improve the 
designs wherever possible while not completely redesigning the entire application.

The document will show existing issues followed by screens showing the fixed updates. The 
goal of the updated designs is to modernize the look of IQE while still following what was 
originally built to minimize impact on development.

Figma link: https://www.figma.com/file/MOYyi5fL1kpOVo8rnlqi0k/IQE-UX-
Suggestions?type=design&node-id=0%3A1&mode=design&t=mxxyQqJQBOXoj115-1
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Hamburger Menu
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Navigation

1. Fonts aren’t available and the 
overlay covers the top when it 
doesn’t in other areas 
(dashboard)

1
1

Audit Issues
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Navigation Updates

• The Home icon has been 
changed to a cleaner look.

• The X (close button) is larger and 
more prominent

• There are clear lines between 
buttons to make them more 
obvious

• Text links changed to match text 
link colors for consistency

• Arrows moved left to make them 
more noticeable

UI/UX Suggested Updates
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Navigation

1. Home icon above header (from 
patient index manager)

2. The blues should align (device 
management)

1
2
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Navigation Updates

• Icon sizes have been reduced to 
prevent word wrapping 
whenever possible

• Sub menu fonts are are smaller 
to show hierarchy

• Sub menu lines align with the 
down arrow also to show 
hierarchy

(Note: where it says “Icon Place 
holder” it means I was not able to 
find the appropriate icon)

UI/UX Suggested Updates
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Home Page

There was no audit done for the home page however, there were still design updates created to help improve the home page quality.

7Baxter Confidential — Do not distribute without prior approval



Home Page Updates

• Removed the application search 
bar as it served no purpose

• Got rid of the tabs 
• Lightened the background color
• Removed the blue from the 

application “cards”
• Changed the font color in the 

cards to link colors
• Made card edges more rounded
• Added a subtle drop shadow as a 

border to cards
• Suggested possible icon changes 

(anywhere with “Icon Place 
holder means we weren’t able to 
recreate existing icon”

UI/UX Suggested Updates

8Baxter Confidential — Do not distribute without prior approval



Infusion Dashboard
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Dashboard

1. No fonts are rendering correctly
2. Gray strip has a 1-2 margin from 

both edges
3. Why is there so much spacing 

between the buttons? Why are 
the buttons in the search/filter 
row? They feel like filters not 
buttons

4. Light gray makes the field appear 
inactive

5. Why is the “4” the same color as 
the text links?

6. Why does clicking to the right of 
the arrow launch the flow sheet?

7. The footer is too tall, is should be 
less the ¼ the height

1
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Dashboard

1. Infusing is not vertically aligned 
with the play button

2. The horizontal spacing is 
inconsistent and crowded

3. The bag icon is floating randomly 
and gets lost.

4. Is the table scroll necessary?
5. Not a dev issue: unless this is a 

button this needs to be done 
differently

6. The yellow is difficult to read and 
the icon should be “inline”
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Dashboard

1. Dropdown should not cover form 
field. Why is “Patient Identifier” 
pre-selected?

1
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12Baxter Confidential — Do not distribute without prior approval



Dashboard

1. After making any patient 
changes I lost all the patients but 
one

1
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Dashboard Updates

• Changed the fonts to the correct 
styling

• Moved Manage actions & Audit 
above the search bar

• Search by Patient Identifies is 
now inline

• Darkened “Enter Patient 
Identifier”

• Changed the “3” in Total Patients 
to gray as it is not a link

• Changed info icon to blue to 
stand out

• Replaced the blue background 
around “Last Updated” with an 
icon as blue looked like a button

• Created standard spacing in 
infusion row data for increased 
scanability

• Increased drug name font size
• Increased icon sizes 

(expand/collapse arrows, status 
& alarms)

3

4

UI/UX Suggested Updates
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Dashboard

1. Missing X to close overlay
2. If you click the background 

where a Flow Sheet button is 
located it navigates to flow sheet

3. Margins are too tight
4. Vertical spacing doesn’t make it 

obvious the title refers to the 
icons. Icon labels shouldn’t be 
bolded compared to the title.
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Dashboard Updates

• Rounded overlay edges and 
replaced border with drop 
shadow to modernize

• Add an X to close overlay
• Added spacing to icons and copy 

to help distinguish between 
sections

UI/UX Suggested Updates
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Infusion Dashboard:
Manage Locations
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Dashboard: Manage 
Locations

1. Physician name is floating 
2. If user can only select one row 

this should be radio buttons not 
check boxes

3. Why are the buttons blue when 
“off” but white with a blue 
outline when “on?”

4. The spacing on the commas is 
not aligned in the rows
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Dashboard: Manage 
Locations

1. What is the top label supposed 
to look like? The font is too light

2. The button should be a blue pill
3. Cancel is too light 

1
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Dashboard: Manage 
Locations Updated

• Rearranged the header to make 
the Dr more prominent

• Put divider between dr and 
locations

• Changed checkboxes to radio 
buttons as single select is only 
option

• Made Add/Remove white 
backgrounds in ALL states

• Moved Save & Cancel to bottom 
to show they are final actions

UI/UX Suggested Updates
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Dashboard: Manage 
Locations Added

1. The badge has opacity and 
should be 100%, also this is 
different than other badges

1
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Infusion Dashboard:
Manage Patients
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Dashboard: Manage 
Patients

1. Dr name is “floating”
2. Search button is not lined up to 

form field
3. Commas are off
4. Could not click in row checkbox

1

2
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Dashboard: Manage 
Patients Updated

• Rearranged the header to make 
the Dr more prominent

• Put divider between dr and 
patients

• Long term suggestion: when the 
devs are able, add “sticky 
columns” allowing the user to 
horizontal scroll while still seeing 
patient name & ID

• Made Add/Remove white 
backgrounds in ALL states

• Moved Save & Cancel to bottom 
to show they are final actions

UI/UX Suggested Updates
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Infusion Dashboard:
Manage Devices

(Patient Device Association)
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Dashboard: Patient Device 
Association

1. Fonts are not correct
1
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Dashboard: Patient Device 
Association

1. Dropdown shouldn’t cover field

1
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Dashboard: Patient Device 
Association Updated

• Most updates are addressed on 
other screens with tables

UI/UX Suggested Updates
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Dashboard: Patient Device 
Association Updated

• Moved Patient details to an 
easier to read area

• Rest of changes are addressed in 
other modals

UI/UX Suggested Updates
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Infusion Dashboard:
Audit
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Dashboard: Audit

1. Calendar icon does not work
2. User Information, Time Stamp 

and Old Values do not sort
3. Should the button be at the 

bottom?
4. User Information is difficult to 

scan
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Dashboard: Audit 
Updated

• Changed date layout
• Added “Select Date”
• Turned calendar icon into 

button
• Moved Export as CSV to bottom
• Changed table rows to single line 

instead of stacked.
• Added bold labels
• Allow for horizontal scroll

• Added “sticky columns” (when 
developers say it is possible)

UI/UX Suggested Updates
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Device Management: 
Device List

33Baxter Confidential — Do not distribute without prior approval



Device Management

1. Navigating to screen the header 
and footer do not appear

2. What does triple dot overflow 
menu do?

3. Column names are not inline
4. “Word wrap” should not happen, 

it is better to have a horizontal 
scroll. This makes scanning more 
difficult

5. Items per page should be inline
6. Why is there a tab if there are no 

other options to select?
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Device Management

1. Sort arrow should be inline with 
the column name, not below

1
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Device Management

1. Top and bottom appeared when 
Advanced Filters was clicked

2. Reset Filters is in a “weird” place
3. Apply Filters should be disabled 

until filters have been selected
4. It is not clear all filter selections 

are disabled until a search is 
selected

5. How does the search work? 
Where is the search button?
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Device Management 
Updated

• Access Points was added (new 
feature not part of audit, screens 
will be available at end of Device 
Management)

• Search was moved out of the 
filters dropdown

• Reset all Filters is inline with 
search

• Most screen actions are more 
viewable
• Add Device & Bulk Upload 

are visible
• Edit is in row
• All other actions are 

available in the overflow 
menu

• All rows on table are inline
• Add sticky columns when 

developers are able

UI/UX Suggested Updates
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Device Management 
Updated

• Info icon explains how the 
overflow menu options work

UI/UX Suggested Updates
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Device Management 
Updated

• Overflow menu options available 
when a row(s) is selected

UI/UX Suggested Updates
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Device Management

1. Dropdown should not be over 
form field. Why is Hospital 
Device ID available when there is 
no data in the column?

1
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Device Management

1. Why does Apply Filters function 
as a search button? Why don’t 
any of the filter dropdowns 
work?

2. Why can only one filter be 
applied at a time? I tried to do a 
device and serial number as a 
combined filter and it only works 
for the latest filter. 

1

2
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Device Management

1. How do I access the enterprise 
groups? If one isn’t available why 
isn’t there a message saying 
that?

2. Too much space between Cancel 
and Apply.

1

2
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Device Management 
Updated

• Device Type & OS are disabled as 
they cannot be selected until a 
device is selected

• There are info icons explaining 
this

• Select Enterprise Group button 
was changed from a primary 
blue to a secondary white and 
moved inline to the fields so it 
won’t be confused as a primary 
action

• Selected Enterprise groups are 
changed to white pills instead of 
primary button blue
• The pills have a label 
• Pills show parent:child

UI/UX Suggested Updates
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Device Management: 
Access Points

(Screens have no audit, were a new feature)
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Device Management 
Access Point

If a user comes in for the first time 
they are given the options to bulk 
upload devices for registration. They 
can also download a template and 
view guidelines.

If they want to individually register 
access points they can do that also.

UI/UX Suggested Updates
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Device Management 
Access Point

Individual registration of access 
points.

UI/UX Suggested Updates
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Device Management 
Access Point

Access Point List, follows previous 
design styles by exposing Add and 
Bulk Upload functionality. 

Added in row edit actions

Additional actions available through 
overflow menu

UI/UX Suggested Updates
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Device Management 
Access Point

Bulk Access Point upload

UI/UX Suggested Updates
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Device Management 
Access Point

Filter View

UI/UX Suggested Updates
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Reports: 
Select Drug Library 
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Reports: Select Drug 
Library

1. Header and footer missing when 
first navigating to page

2. Why are dates available before 
selecting drug reports? 

3. Apply button is too far away 
from everything

4. Why are advanced filters 
unavailable?

1

1
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Reports: Select Drug 
Library Updates

• Moved “Select Drug Library…” 
text link next to label

• Removed Quick Search label
• Changed the date selection to be 

easier to use
• Grayed out everything that is 

unavailable until a library is 
selected

• Made the font from “Select a 
Drug Library…” at center of 
screen much larger to get user’s 
attention

UI/UX Suggested Updates
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Reports: Select Drug 
Library

1. Since only one report can be 
selected it should be radio 
buttons not checkmarks

2. Should be inline

1

2
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Reports: Select Drug 
Library Updates

• Swapped checkboxes for radio 
buttons as these are single select

UI/UX Suggested Updates

54Baxter Confidential — Do not distribute without prior approval



Reports: Select Drug 
Library

1. Why does the field say “Search 
by Library Name?” when the 
device model is the search 
result?

2. Why is there a “filter” bubble 
when this is a search?

1

2
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Reports: Select Drug 
Library Updates

• Swapped checkboxes for radio 
buttons as these are single select

UI/UX Suggested Updates
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Reports: 
Drug Library Selected, Filters
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Reports: Drug Library 
Selected Advanced Filters

1. Shifts, Enterprise Units, Care 
Area & Drugs should at least be 
bold or a larger font to make 
more clear these are labels to 
form a hierarchy

2. Are Care Areas and Drugs 
related?

3. Are there other possible 
options? Is this an on/off? If yes 
it should be a toggle.

1
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Reports: Drug Library 
Selected Advanced Filters
Updates

• White backgrounds added behind 
checkbox options

• Filter areas more “pronounced”
• Labels above field options
• Select Drugs is new label

• Added “Search by Drug 
Name”

• Made search results pills 
more organized

• Moved ”Save/Manage Filters” 
next t “Apply Filters”

UI/UX Suggested Updates
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Reports: 
Compliance
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Reports: Compliance

1. Change drug library is 
disconnected from drug library

2. The dates in blue look like 
buttons but are not clickable. 
When I change the dates in the 
text link it is not reflected in the 
blue (note: text link shows oct 3 
while blue shows oct 2).

3. What is a quick search? It 
functions like a filter.

4. Clear filters is separated from 
everything. Also should be below 
advanced filters as I am 
assuming it will clear all filters. 
(it’s not obvious when filters are 
cleared as nothing changes)

5. See above (4)
6. It is not clear checks control 

doughnut chart. It is not clear 
they are related

7. Gray is difficult to read. Also, are 
there other colors in that area?

8. When exporting pdf why is there 
an export button in the pdf?

1
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Reports: Compliance

1. Header re-appeared when I 
logged back in

2. When clicking Infusion by Care 
Area it changed the sorting of All 
Selected Care Area

3. There should be no word wrap in 
columns, horizontal scroll is 
better

4. The text links are confusing

1

2

3 4
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Reports: Compliance 
Updates

• Added an edit icon next to drug 
library for easier editing

• Overhauled the date selection
• Dates are now contained in 

one field
• Removed date selected 

blue pills
• Moved Reset All Filters Next to 

search button as it also controls 
search results

• Moved Clear Filters & 
Save/Manage Filters to expanded 
advanced filters

• Added a border between search 
& advanced filters

• Added a title to table and graph 
• Added additional borders to left 

table
• When possible label export 

buttons with what they will 
export

• Infusions by Care Area table 
added a sticky column

UI/UX Suggested Updates
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Reports: Drug Library 
Selected & Compliance

1. Buttons too far apart

1
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Reports: Drug Library 
Selected & Compliance

1. Drop down should not cover 
form field

1
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Reports: Drug Library 
Selected & Compliance

1. Looks like a button yet isn’t 
clickable

2. Why is the doughnut gone when 
clicking a button in a table below 
the doughnut? That is confusing

3. Text link is wrong color

1
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Reports: Drug Library 
Selected & Compliance

1. When table row expanded 
columns shift right

2. Expanded row color should 
remain the same color as its 
master row

3. Data rows should be inline

1

2 3
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Reports: Compliance 
Updates

• Changed the selected Care Areas 
to pill format. Allows user to 
deselect filters without having to 
navigate back & forth (long term 
idea, also add filters when devs 
can do it)

• Changed zebra striping color to 
show expanded row

• Changed labels to black instead of 
text link color

• Changed labels from all caps to 
normal

• Aligned the the labels for better 
use of space and no word 
wrapping

• Changed button to Export list

UI/UX Suggested Updates
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Reports: Compliance 
Updates

• Long term we should add filters 
to this screen, currently the user 
has to go back to the 
“Compliance Report View” to 
change their table view by 
clicking numbers in a table. This is 
a terrible user experience. This 
functionality should be replaced 
by on screen filters so the user 
can alter their at will and not 
have to navigate between two 
different screens any time they 
want to see something different.

UI/UX Suggested Updates
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Reports: 
Limits
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Reports Limits

1. The dropdown should not be so 
tall

2. It’s not clear these check boxes 
control the events

3. It’s not clear this toggle controls 
the views on the charts

4. These should be radio buttons 
not check marks since user can 
only select one. Not clear these 
control the pie chart.

5. Limits Analysis, Soft Limits and 
Hard Limits: no clear hierarchy 
due to font sizes

6. Should be inline
7. Should this be below “All Drugs 

Selected?”
8. Is the bar chart part of the 

expansion? Is it at the same level 
or a subset?

9. It’s not clear these items control 
what is visible in the pie chart. I 
discovered it by accident.
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Reports Limits

1. Not enough space between 
groups. No clear divisions

1
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Reports Limits Updates

• Added a label to the top 
checkboxes & toggle to help 
instruct user they control the 
view.

• Added a background to include 
Care Area table to help user 
understand the data is related
• Changed checkboxes to 

radio buttons as table is 
single select

• Reorganized data in expandable
• Added checkmarks to colored 

boxes to inform user they control 
data in pie chart.

• Put borders around collapsed 
views to create space and 
groupings.

UI/UX Suggested Updates
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Reports Limits

1. Filters look like buttons
2. Wrong color for text link
3. Columns not inline
4. All rows should be inline

1
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Reports Limits

1. Expanded row background 
should be same color throughout

2. Too much vertical space between 
headers and data

3. Very difficult to distinguish 
between sub square and rest of 
row due to subtle color 
variations

4. Should be inline

1
4
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Reports Limits Updates

• Removed checkboxes at top as it 
appeared they did not impact this 
view

• Added filters (for DEMO only) to 
make it easier for the user to 
updated the data instead of 
having to navigate back and forth.

• Replaced the button looking pills 
with actual pills to not confuse 
the user into thinking they were 
calls to action.

• Put data table data “inline”
• Rearranged the data in the 

expanded row to make it 
easier to read.

• Changed background color 
of “Limit Event Parameters” 
to white so it would stand 
out more and be easier to 
read

UI/UX Suggested Updates
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Reports Limits

1. No clear hierarchy with font sizes
2. Too much vertical spacing 

between label and data. Too 
little vertical spacing between 
rows

3. Icon is floating and has no 
context

1
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Reports Limits Updates

• Changed title and labels to a 
normal font color (not text link 
color).

• Moved Next & Previous toward 
the edges

• Added Export Pump Log to the 
top

• Rearranged the data to make it 
easier to read, left aligned data to 
labels

• Moved page icon next to infusion 
time data

• Moved chart view icons above 
chart

UI/UX Suggested Updates
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Reports: 
Dose Rate Change
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Reports Dose Rate Change

1. Too much space between label 
and field. It appears as Change 
Type controls the left column 
and Sort By controls the right 
column

2. No clear hierarchy based on font 
sizes. 

3. Too much vertical space between 
label and chart

4. Green and red fonts difficult to 
read

5. Arrow too subtle and it’s in an 
odd place

6. Too much vertical space
7. It is not clear to click title to see 

additional details
8. If single select should be radio 

buttons. It’s not clear 
checkmarks control graphs 
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Reports Dose Rate Change
Updates

• Added title and corrected spacing 
between dropdowns

• Created visual hierarchy and 
vertically aligned data with bar 
charts

• Made dropdown arrow more 
visible

• Tried to create a better 
relationship between Drugs and 
flyout with pie chart

• Fit table inside pie chart flyout to 
help them “fit together”

• Added outlines around the other 
drug bar charts to create 
seperation

UI/UX Suggested Updates
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Reports Dose Rate Change

1. Arrow should change direction 
when expanded

2. Line should stretch to width if 
equation

1
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Reports Dose Rate Change
Updates

• Changed arrow direction when 
expanded

• Rounded edges of outline
• made colored lines fit width of 

equations

UI/UX Suggested Updates

83Baxter Confidential — Do not distribute without prior approval



Reports Dose Rate Change

1. Green hard to read

1
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Reports Dose Rate Change

1. Background color should be 
same as row

2. Outline is difficult to see
3. Too much vertical space between 

rows

1
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Reports Dose Rate Change
Updates

• Green is still hard to read
• Made additional table changes 

addressed in earlier views

UI/UX Suggested Updates
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Reports: 
Device Usage

*Note at the time of the audit there was no data. Design updates were created post-audit.

87Baxter Confidential — Do not distribute without prior approval



Reports Device Usage

1. Should be inline

Can’t judge too much with no data

1
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Reports Device Usage
Updates

• Basic table clean up

UI/UX Suggested Updates
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Reports Device Usage
Updates

• Same table updates as displayed 
in previous screens

UI/UX Suggested Updates
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Reports: 
Syringe Usage

*Note at the time of the audit Syringe Usage was not available.
 Design updates were created post-audit as a sperate project.
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Reports Syringe Usage

The original screen (was not audited)

Audit Issues
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Reports Syringe Usage
Updates

• Added a label and toggle in place 
of radio buttons

• Added outlines to 
expand/collapse drugs

• ”Cleaned up” Syringe Usage by 
Care Area

• Added View Alerts by Brand/Size 
check box

• Added Alerts by Size wagon 
wheel charts

UI/UX Suggested Updates
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Configuration Management
Configuration
Note: No Audit performed
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Configuration Management: 
Configuration Updates

• Reconfigured Search parameters 
removing need for filters

• Removed 3 dot overflow menu and 
replaced with exposed buttons

• Distribute and Download Selected 
Library(s) require a row to be 
selected

UI/UX Suggested Updates
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Configuration Management: 
Configuration Updates

• Tool tip

UI/UX Suggested Updates
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Configuration Management
Distribution

Note: No Audit performed
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Configuration Management: 
Configuration Updates

• Added borders around each section
• Added borders around expanded 

area
• Rearranged labels and data

UI/UX Suggested Updates
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Configuration Management: 
Configuration Updates

• Rearranged data to make it easier to 
read

UI/UX Suggested Updates

99Baxter Confidential — Do not distribute without prior approval


