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View Details @
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N | 345678912 Sales Crediting Oct 11, 2017 Oct 20, 2017 In Process
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Global Claiming Tool (GCT) Support

How Can We Help You?

Cancel




Global Claiming Tool (GCT) Support

How Can We Help You?
Proxy Request
Proxy Bulk Request
Claiming Help

Tool Issue

Cancel




Global Claiming Tool (GCT) Support

How Can We Help You?

Proxy Request

Request Type
(_) Add Proxy
() Remove Proxy

User ID

+Add Additional Sales Rep and Node

v Optional Information




Global Claiming Tool (GCT) Support

How Can We Help You?

Proxy Request

Request Type
() Add Proxy

() Remove Proxy

User ID
(Mike Ness)
|: Mick Foley '|
(Michael Meyers)

(Joseph Kramer)




Global Claiming Tool (GCT) Support

How Can We Help You?

Proxy Request

Request Type
() Add Proxy

() Remove Proxy

User ID Node
123456789 . NODE Type 1

+Add Additional Sales Rep and Node NODE Type 2

NODE Type 3
NODE Type 4
v Optional Information NODE Type 5




Global Claiming Tool (GCT) Support

How Can We Help You?

Proxy Request

Request Type
() Add Proxy

() Remove Proxy

User ID Node
123456789 . NODE Type 1

+Add Additional Sales Rep and Node

v Optional Information




Global Claiming Tool (GCT) Support

How Can We Help You?

Proxy Request

Request Type
(U Add Proxy
(O Remove Proxy

User ID Nocdle
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+Add Additional Sales Rep and Node

v Optional Information
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Uploading file
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Request Type
() Add Proxy

R L

() Remove Proxy
User ID Node
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~ Optional Information

8 Word File.doc, 15.2 KB ®
d' Excel File.xls. 20.6 KB ®

Commaents
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Request Type
(U Add Proxy
() Remove Pro;

Are you sure you want to Cancel?

User ID Any information you entered will be lost.
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~ Optional Information

Attachments

8 Word File.doc, 15.2 KB ®
d' Excel File.xls. 20.6 KB ®
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Excel File.xls, Word File.doc

Email Copy to:
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.




Global Claiming Tool (GCT) Support

Proxy Request

Your new case numberis 010203040

You can follow the progress of your case by viewing it in the "My Cases” section of the

Close Window

Customer Service Hub.
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View All



& Worldwide [change] Log In | Account | Register My Cisco

1 I' 3 Products & Services Support How to Buy Training & Events Partners
CISCo Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder ¢ Placeholder e Sales Crediting ¢ Sales Claiming ¢ Placeholder e \iew All

‘_.) Return to My Cases

View All Cases Title PLACEHOLDER

Sales Crediting Claiming
Sales Credit Re-assignment Global Claiming Tool (GCT) Support
Credit for transaction< $3K Proxy Request
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Adjustment Required at ERP Line Level Claiming Help
Credit Split Requiring Multiple Approval Tool Issue

Prioritisation for Fiscal End )
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Assign De-Book to Original Account
Mass Re-Allocation Claim Dispute

Other
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Create From Sub-Nav
Claim Non Response
(No Sub Type)



Sales Claiming

How Can We Help You?
() Claim Non Response
(O Claim Dispute

() Global Claiming Tool (GCT) Support

Cancel




Sales Claiming

How Can We Help You?
@ Claim Non Response
(O Claim Dispute

() Global Claiming Tool (GCT) Support

Cancel




Claim Non Response

Enter Claim 1D

Select Claim From Table

End Sales Rep
Claim ID Claim Type Status Username Created By Team

Type Claim In Progress JamesM... Kirk Ham...
Type Claim In Progress JamesM... Kirk Ham... teamawesome
status Type In Progress JamesM... Kirk Ham... teamawesome
Type Claim Complete JamesM... Kirk Ham... teamawesome
Type Claim In Progress JamesM... Kirk Ham... teamawesome
Type Claim In Progress JamesM... Kirk Ham...
Type Claim In Progress JamesM... Kirk Ham...
Status Type In Progress JamesM... Kirk Ham...
Type Claim Complete JamesM... Kirk Ham...

Type Claim In Progress JamesM... Kirk Ham... teamawesome

v Optional Information




Non Response

Enter Claim 1D

123456789

Select Claim From Table

End Sales Rep
Claim ID Claim Type Status Username Created By Team

Type Claim In Progress JamesM... Kirk Ham...

v Optional Information

Cancel
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Enter Claim 1D

Select Claim From Table

End Sales Rep
Claim ID Claim Type Status Username Created By Team

Type Claim In Progress JamesM... Kirk Ham...
Type Claim In Progress JamesM... Kirk Ham... teamawesome
status Type In Progress JamesM... Kirk Ham... teamawesome
Type Claim Complete JamesM... Kirk Ham... teamawesome
Type Claim In Progress JamesM... Kirk Ham... teamawesome
Type Claim In Progress JamesM... Kirk Ham...
Type Claim In Progress JamesM... Kirk Ham...
Status Type In Progress JamesM... Kirk Ham...
Type Claim Complete JamesM... Kirk Ham...

Type Claim In Progress JamesM... Kirk Ham... teamawesome

v Optional Information
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Enter Claim 1D

123456789

Select Claim From Table

End Sales Rep
Claim ID Claim Type Status Username Created By Team

Type Claim In Progress JamesM... Kirk Ham...

~ Optional Information

Attachments

Uploading file

Comments

Email Copy to:

Cancel
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Enter Claim 1D

123456789

Select Claim From Table

End Sales Rep
Claim ID Claim Type Status Username Created By Team

Type Claim In Progress JamesM... Kirk Ham...

~ Optional Information

Attachments

8 Word File.doc, 15.2 KB ®
g Excel File.xls. 20.6 KB ®

Comments

Email Copy to:

Cancel




Non Response

Claim ID

123456789

Attachments:

Excel File.xls, Word File.doc

Email Copy to:

JHetheld@cisco.com

Comments:

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
pxercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.




Claim Non Response

Your new case numberis 010203040

You can follow the progress of your case by viewing it in the "My Cases” section of the

Close Window

Customer Service Hub.




Create From Sub-Nav
Credit Mis-Allocation
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How Can We Help You?

() Sales Credit Re-Assignment
() Bookings Inquiry

() Assignment Inquiry

() CV Bulk Upload Request

Cancel




Sales Crediting

How Can We Help You?
(O Sales Credit Re-Assignment
® Bookings Inquiry

I Assignment Inquiry

() CV Bulk Upload Request

Cancel




Assignment Inquiry

How Can We Help You?

Cancel




Assignment Inquiry

How Can We Help You?

Credit Mis-Allocation

Credit Audit

Cancel




Assignment Inquiry

How Can We Help You?

Credit Mis-Allocation

Transaction D

+Add Transaction

v Optional Information




Assignment Inquiry

How Can We Help You?

Credit Mis-Allocation
Transaction D

+Add Transaction

v Optional Information




Assignment Inquiry

_|'
v
"

How Can We Help You

Credit Mis-Allocation

Transaction D

+Add Transaction

~ Optional Information

Sales Rep 1D Nade

Transaction Type

Attachments

Uploading file

Email Copy to:

Cancel




Assignment Inquiry

_|'
v
"

How Can We Help You

Credit Mis-Allocation

Transaction D

+Add Transaction

~ Optional Information

Sales Rep 1D Naode

fransaction lype

Attachments

Word File.doc, 15.2 KB ®
Excel File.xls, 20.6 KB ®

Commaents

Email Copy to:

Cancel




Assignment Inquiry

Credit Mis-Allocation

Transaction |ID Transaction Type

123456789 Regional

Sales Rep ID -
123456789
Attachments:

Excel File.xls, Word File.doc

Email Copy to:

JHetheld@cisco.com

Comments:

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.




Assignment Inquiry

Credit Mis-Allocation

Your new case numberis 010203040

You can follow the progress of your case by viewing it in the "My Cases” section of the

Close Window

Customer Service Hub.
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Credit for transaction< S3K
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How Can We Help You?

() Sales Credit Re-Assignment
() Bookings Inquiry

() Assignment Inquiry

() CV Bulk Upload Request

Cancel




Sales Crediting

How Can We Help You?
@ Sales Credit Re-Assignment
(O Bookings Inguiry

() Assignment Inquiry

() CV Bulk Upload Request

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Credit for transaction< S3K

Transaction Booked outside Claiming window
Adjustment required at ERP Line level

Credit split requiring multiple approval

Mass re-allocation

Prioritization for fiscal end

Assign de-book to original account

Other




Sales Credit Re-Assignment

How Can We Help You?

Credit transaction < $3,000
Transaction D
+Add Transaction ID

o i O
oML o

100%

Sales Rep 1D

Territory Type

Direct

v Optional Information




Sales Credit Re-Assignment

How Can We Help You?

Credit transaction < $3,000
Transaction ID

+Add Transaction ID

£ i iy
-_:If_:'ll.'z 0

100%

Sales Rep ID Node

Territory Type

Direct

v Optional Information




Sales Credit Re-Assignment

How Can We Help You?

Credit transaction < $3,000

Transaction D

+Add Transaction ID

[ 4

3 |U' ||..|.I -:|_I|

100%

Sales Rep 1D Naode

Territory Type

Direct

~ Optional Information

Transaction Type

Attachments

Uploading file

Comments

Email Copy to:

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Credit transaction < $3,000

Transaction D

+Add Transaction ID

[ 4

3 |U' |".|'I -:I.Il

100%

Sales Rep 1D

Territory Type

Direct

~ Optional Information
Transaction Type

Attachments

a Word File.doc, 15.2 KB @
d| Excel File.xls, 20.6 KB ®

Comments

Email Copy to:

Cancel




Sales Credit Re-Assignment

Credit Transaction > $S3,000

Transaction |ID Transaction Type Split %

123456789 Type of Transaction 20%

Sales Rep 1D Node ID Territory Type

123456789, 23455678 Type of Transaction Regional

Attachments:

Excel File.xls, Word File

Email Copy to:

JHetheld@cisco.com

Comments:

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, gquis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.



Sales Credit Re-Assignment

Credit Transaction > $S3,000

Your new case numberis 010203040

You can follow the progress of your case by viewing it in the "My Cases” section of the

Close Window

Customer Service Hub.
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Searching Create Case
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My Cases My Company Cases
Search by: v
Case Number Y Subject Y Submitted Y Expected Resolution Y Status Y
N 123456789 Booking Inquiry Oct 07, 2017 Oct 20, 2017 Created
NS | 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Assigned
N | 345678912 —ales Crediting Oct 11, 2017 Oct 20, 2017 In Process
N/ | 456789123 Booking Inquiry Oct 13, 2017 Oct 20, 2017 Awaiting Customer Re..
N | 567891234 —ales Crediting Oct 14, 2017 Oct 20, 2017 Resolved
“ | 345678912 sales Crediting Oct 11, 2017 Oct 20, 2017 Created
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Create a New Case

How Can We Help You?
() Placeholder

() Placeholder

() Sales Crediting

() Sales Claiming

O Placeholder

Cancel

) View All




Cases Table:

Expanded
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View Details ® View Details ® View Details ®

My Cases My Company Cases

Search by: v
Case Number Y Subject Y Submitted Y Expected Resolution Y Status y
N 123456789 Booking Inguiry Oct 07, 2017 Cet 20, 2017 Created
N | 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Assigned
N 345678912 Sales Crediting Oct 11, 2017 Cet 20, 2017 In Process
N | 456789123 Booking Inquiry Oct 13, 2017 Oct 20, 2017 Awaiting Customer...
N 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process
Case Actions: =Expanded View | / Update Case | @ Escalate Case
© © ©
Created Assigned In Process
Submitted By Unique ID Comments
James Morrison 123456 Link TBD Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi
ut aliquip ex ea commodo consequat. Duis aute irure dolor in
Case Attribute TBD TBD reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla par.
12345679 Placeholder
N 345678912 sales Crediting COect 11, 2017 Oct 20, 2017 Resolved
' | 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Created
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Escalate Case



& Worldwide [change] Log In | Account | Register My Cisco

' | . I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming ¢ Placeholder e \iew All
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3 O 4

Cases updated since last visit

Cases completed since last visit

Cases Awaiting Customer Response

View Details ® View Details ® View Details ®
My Cases My Company Cases
Search by: v
CGase Number Y Subject Y Submitted Y Expected Resolution ¥ Status Y
N 123456789 Booking Inguiry Oct 07, 2017 Cet 20, 2017 Created
N | 23456789 Sales Claiming Oct 10, 2017 Oct 20, 2017 Assigned
N 345678912 Sales Crediting Oct 11, 2017 Cet 20, 2017 In Process
N | 456789123 Booking Inquiry Oct 13, 2017 Oct 20, 2017 Awaiting Customer...
N 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process
Escalate Case 567891234
Comments (optional)
[ ] Make Comments Private
N 345678912 sales Crediting Oct 11, 2017 Oct 20, 2017 Resolved
' | 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Created
Contacts Privacy Statement
Feedback Cookie Policy af]i Copyright @ 2017 Cisco Systems Inc.
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Get Help With
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~ My Dashboard

3 O 4

Cases Awaiting Customer Response Cases completed since last visit Cases updated since last visit
View Details ® View Details ® View Details ®

My Cases My Company Cases

Search by: v
CGase Number Y Subject Y Submitted Y Expected Resolution ¥ Status Y
N 123456789 Booking Inguiry Oct 07, 2017 Cet 20, 2017 Created
NS | 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Assigned
N 345678912 Sales Crediting Oct 11, 2017 Cet 20, 2017 In Process
N | 456789123 Booking Inquiry Oct 13, 2017 Oct 20, 2017 Awaiting Customer...
N 567891234 © Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process
Case Actions: =Expanded View | / Update Case | @ Escalate Case
© © 3
Created Assigned In Process
Submitted By Unique ID © Case 567891234 has been Escalated
James Morrison 123456 Link TBD Comments
Case Attribute TRD TBD Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi
ut aliquip ex ea commodo consequat. Duis aute irure dolor in
12345679 Placeholder reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla par.
“ | 345678912 sales Crediting Oct 11, 2017 Oct 20, 2017 Resolved
' | 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Created
Contacts Privacy Statement
Feedback Cookie Policy af]i Copyright @ 2017 Cisco Systems Inc.
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Cases completed since last visit
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View Details ® View Details @ View Details ®
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Search by: v
Case Number Y Subject Y Submitted Y Expected Resolution ¥ Status Y
N 123456789 Booking Inguiry Oct 07, 2017 Cet 20, 2017 Created
A4 234567891 Sales Claiming Cct 10, 2017 Cct 20, 2017 Assigned
N 345678912 Sales Crediting Oct 11, 2017 Cet 20, 2017 In Process
A 456789123 Booking Inquiry Cet 13, 2017 Oct 20, 2017 Awaiting Customer...
N 567891234 A Sales Crediting Oct 14, 2017 Oct 20, 2017 in Process
Case Actions: =Expanded View | / Update Case | @ Escalate Case
< < < 4
Created Assigned In Process Awaiting
Customer Response
Submitted By Unique ID A\ Awaiting Customer Response

James Morrison 123456 Link TBD

Case Attribute TBED TBD

Comments

Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi

ut aliquip ex ea commodo consequat. Duis aute irure dolor in

12345679 Placeholder

reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla par.

N | 345678912 sales Crediting Oct 11, 2017 Oct 20, 2017 Resolved

' | 456789123 Booking Inguiry Oct 13, 2017 Oct 20, 2017 Created
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Aview My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
.
@ <
Created Assigned In Process
Submitted By Alternate Contact
L Mike Hough (mihough) mihough@cisco.com + Add Alternate Contact(s)

Y, +1312-456-7890

Case Detalils
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
MNode Nodet /789

Territory Type Direct

Case History & Comments

ﬂ Update Case | Add Private Comment

Open All Rows
N/ 08:30 am, CST Nov 11, 2017 James Douglas Morrison f 2
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
N 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
N 05:30am, CST Mov 05, 2017 James Douglas Morrison f ] Internal View Only
N  04:30 am, CST MNov 03, 2017 James Douglas Morrison
N  03:30 am, CST Nov 01, 2017 James Douglas Morrison
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Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
.
@ <
Created Assigned In Process
Submitted By Alternate Contact
L Mike Hough (mihough) mihough@cisco.com + Add Alternate Contact(s)

Y, +1312-456-7890

Case Detalils
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
MNode Nodet /789

Territory Type Direct

Case History & Comments

ﬂ Update Case | Add Private Comment

Open All Rows
N/ 08:30 am, CST Nov 11, 2017 James Douglas Morrison f 2
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
N 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
N 05:30am, CST Mov 05, 2017 James Douglas Morrison f ] Internal View Only
N  04:30 am, CST MNov 03, 2017 James Douglas Morrison
N  03:30 am, CST Nov 01, 2017 James Douglas Morrison
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‘_.) Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—0
&) &Y/
Created Asaig ned In Process
Submitted By Alternate Contact
Name Email Phone Number
d Mike Hough (mihough) mihough@cisco.com

Case Detalils
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
MNode Nodet /789

Territory Type Direct

Case History & Comments

ﬂ Update Case | Add Private Comment

Open All Rows
N/ 08:30 am, CST Nov 11, 2017 James Douglas Morrison f 2
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
N 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
N 05:30am, CST Mov 05, 2017 James Douglas Morrison f ] Internal View Only
N  04:30 am, CST MNov 03, 2017 James Douglas Morrison
N  03:30 am, CST Nov 01, 2017 James Douglas Morrison
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¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming ¢ Placeholder e \iew All

‘_.) Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—0
&) &Y/
Created Asaig ned In Process
Submitted By Alternate Contact
d Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalils
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
MNode Nodet /789

Territory Type Direct

Case History & Comments

ﬂ Update Case | Add Private Comment

Open All Rows
N/ 08:30 am, CST Nov 11, 2017 James Douglas Morrison f 2
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
N 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
N 05:30am, CST Mov 05, 2017 James Douglas Morrison f ] Internal View Only
N  04:30 am, CST MNov 03, 2017 James Douglas Morrison
N  03:30 am, CST Nov 01, 2017 James Douglas Morrison
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Q. How can we help you?

Get Help With

¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming e Placeholder * \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—©
&) Y
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Details
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Node Node&789

Territory Type Direct

Case History & Comments

ﬁ Update Case | Add Private Comment

Open All Rows
N 08:30 am, CST Nov 11, 2017 James Douglas Morrison f 2
N  07:30 am, CST MNov 09, 2017 Robby Kreiger
N 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
N 05:30 am, CST Nov 05, 2017 James Douglas Morrison f 5 Internal View Only
N  04:30 am, CST MNov 03, 2017 James Douglas Morrison
N  03:30 am, CST Nov 01, 2017 James Douglas Morrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui offcia
deserunt mollit anim id est laborum.
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Customer Service Support
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Get Help With

¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming e Placeholder e \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—©
&) <
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Details
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Node Node&789

Territory Type Direct

Case History & Comments

ﬁ Update Case | Add Private Comment

Close All Rows

F S 08:30 am, C5T Nov 11, 2017 James Douglas Morrison f 2

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

F S 07:30 am, C5T Nov 09, 2017 Robby Kreiger

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

F S 06:30 am, C5T Nov 07, 2017 John Densmore Internal View Only

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

F S 05:30 am, C5T Nov 05, 2017 James Douglas Morrison f 5 Internal View Only

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

F S 04:30 am, C5T Nov 03, 2017 James Douglas Morrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

F S 03:30 am, C5T Nov 01, 2017 James Douglas Morrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

Contacts Privacy Statement
Feedback Cookie Policy al]i Copyright ® 2017 Cisco Systems Inc.
Site Map Trademarks CI5€0 All rights reserved.

Terms & Conditions



Case Details:

Update Case



& Worldwide [change] Log In | Account | Register My Cisco

' | Al I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder e Placeholder e Sales Crediting e Sales Claiming ® Placeholder e \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—©
&) <
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Mode Nodet /789

Territory Type Direct

Case History & Comments

| Add Private Comment

Current Emails:

(®) jdensmore@thedoors.com | ) rkreiger@thedoors.com

) jmorrison@thedoors.com (X} rmanczerik@thedoors.com

Addition Email

+Add Another Email

Add Attachments

1.
< Here or Drop Flle to Uploaad

| .r"‘w-
lll-.\_.-'l |Il\._.l

Comments

Save Cancel

Open All Rows
N 08:30 am, CST Nov 11, 2017 James Douglas Morrison i 2
N 07:30 am, C5T Nov 09, 2017 Robby Kreiger
N  06:30 am, CST Mov 07, 2017 John Densmore Internal View Only
N  05:30 am, CST Nov 05, 2017 James Douglas Morrison &5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison
2N  03:30 am, CST MNov 01, 2017 James Douglas Morrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

Contacts Privacy Statement
Feedback Cookie Policy afrefe Copyright @ 2017 Cisco Systems Inc.
Site Map Trademarks CI5C€0 All rights reserved.
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& Worldwide [change] Log In | Account | Register My Cisco

' | Al I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder e Placeholder e Sales Crediting e Sales Claiming ® Placeholder e \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
L.
@ &
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Mode Nodet /789

Territory Type Direct

Case History & Comments

| Add Private Comment

Current Emails

(®) jdensmore@thedoors.com | ) rkreiger@thedoors.com

) jmorrison@thedoors.com (X} rmanczerik@thedoors.com

Additional Email

+Add Another Email

Add Attachments

T
< Here or Drop Fi

iis: e to Upload

Comments

Save Cancel

Open All Rows
N  08:30 am, CST Mov 11, 2017 James Douglas Morrison f 2
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
" 06:30 am, C5T Nov 07, 2017 John Densmore Internal View Only
' 05:30 am, CST MNov 05, 2017 James Douglas Morrison & 5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison
F S 03:30 am, C5T Nov 01, 2017 James Douglas Morrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

Contacts Privacy Statement
Feedback Cookie Policy al]i Copyright ® 2017 Cisco Systems Inc.
Site Map Trademarks CI5€0 All rights reserved.
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Email Error



& Worldwide [change] Log In | Account | Register My Cisco

' | Al I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder e Placeholder e Sales Crediting e Sales Claiming ® Placeholder e \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—©
&) <
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Mode Nodet /789

Territory Type Direct

Case History & Comments

| Add Private Comment

Current Emails

(®) jdensmore@thedoors.com | ) rkreiger@thedoors.com

) jmorrison@thedoors.com (X} rmanczerik@thedoors.com

Additional Email

o Email Error Message

Add Attachments

1.
< Here or Drop Flle to Uploaad

| .r"‘w-
lll-.\_.-'l |Il\._.l

Comments

Save Cancel

Open All Rows
N 08:30 am, CST Nov 11, 2017 James Douglas Morrison i 2
N 07:30 am, C5T Nov 09, 2017 Robby Kreiger
N  06:30 am, CST Mov 07, 2017 John Densmore Internal View Only
N  05:30 am, CST Nov 05, 2017 James Douglas Morrison &5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison
2N  03:30 am, CST MNov 01, 2017 James Douglas Morrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.
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Case Details:

Add Private Comment



& Worldwide [change] Log In | Account | Register My Cisco

' | Al I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder e Placeholder e Sales Crediting e Sales Claiming ® Placeholder e \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—©
&) <
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Mode Nodet /789

Territory Type Direct

Case History & Comments

© Update Case |

Add Attachments

T
< Here or Drop File to Upload

.""“ii.-“
L

I"'h_-'ll

Comments

Save Cancel

Open All Rows
N/ 0B:30 am, CST MNov 11, 2017 James Douglas Morrison i 2
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
“ 06:30 am, C5T Nov 07, 2017 John Densmore Internal View Only
“  05:30 am, CST MNov 05, 2017 James Douglas Morrison &5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison
P 03:30 am, C5T Nov 01, 2017 James Douglas Morrison
Attachments

Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.
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Escalate Case
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CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming ® Placeholder e \View All

J Return to My Cases © Escalate

Escalate Case 567891234

Reason for Escalation

[ ] Make Comments Private

Case#t 123456789 Submitted: Oct 10, 2017

Subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@url.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
@
< i,
Created Assigned In Process
Submitted By Alternate Contact
A4 Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

W +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction 1D 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep 1D 456789123
Node Nodebt/789

Territory Type Direct

Case History & Comments

ﬁ Update Case | Add Private Comment

Open All Rows
N  08:30 am, CST Nov 11, 2017 James Douglas Morrison i 2
N  07:30 am, CST MNov 09, 2017 Robby Kreiger
N 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
“  05:30 am, CST MNov 05, 2017 James Douglas Morrison &5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison
N 03:30 am, CST Nov 01, 2017 James Douglas Morrison

Contacts Privacy Statement
Feedback Cookie Policy afrefe Copyright @ 2017 Cisco Systems Inc.
Site Map Trademarks CI5€0 All rights reserved.

Terms & Conditions
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1 I' 3 Products & Services Support How to Buy Training & Events Partners
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Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming ¢ Placeholder e \iew All

‘_.) Return to My Cases © Escalate

© Caselt 123456789 (Case Escalated) Submitted: Oct 10, 2017

Subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@url.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
@
< 7
Created Assigned In Process
Submitted By Alternate Contact
d Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Node Nodet /89

Territory Type Direct

Case History & Comments

ﬂ Update Case | Add Private Comment

Open All Rows
" 03:15 pm, CS1 Nov 13, 2017 James Douglas Morrison . Case Escalated
N  08:30 am, CST Nov 11, 2017 James Douglas Morrison i 2
N  07:30 am, CST Mov 09, 2017 Robby Kreiger
7 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
" 05:30 am, CST Nov 05, 2017 James Douglas Morrison f 5 Internal View Only
N 04:30 am, CST MNov 03, 2017 James Douglas Morrison
N 03:30 am, CST Nov 01, 2017 James Douglas Morrison

Contacts Privacy Statement
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Awaiting Customer Response



& Worldwide [change] Log In | Account | Register My Cisco

1 I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder ® Placeholder e Sales Crediting e Sales Claiming e Placeholder * \View All

J Return to My Cases © Escalate

A Case#t 123456789 (Awaiting Customer Response) Eobiniindy Gt 012017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
(A (N () o
& & &
Created Assigned In Process Awaiting
Customer Response
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

\ +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Node MNodeb789

Territory Type Direct

Case History & Comments

ﬁ Update Case | Add Private Comment

Open All Rows

/\  10:24am,CST  Nov 13,2017  James Douglas Morrison A

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui offcia
deserunt mollit anim id est laborum.

Update Case

N 08:30 am, CST Nov 11, 2017 James Douglas Morrison f 2

AV 07:30 am, C5T Nov 09, 2017 Robby Kreiger

“ 06:30 am, CST Mov 07, 2017 John Densmore Internal View Only
N  05:30 am, CST Mov 05, 2017 James Douglas Morrison &5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison

N  03:30 am, CST Mov 01, 2017 James Douglas Morrison

Contacts Privacy Statement
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Site Map Trademarks CISCO All rights reserved.
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& Worldwide [change] Log In | Account | Register My Cisco

' | Al I' 3 Products & Services Support How to Buy Training & Events Partners
CI5CO Q

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder e Placeholder e Sales Crediting e Sales Claiming ® Placeholder e \View All

J Return to My Cases © Escalate

A Case#t 123456789 (Awaiting Customer Response) Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
© © @ o
Created Assigned In Process Awaiting
Customer Response
Submitted By Alternate Contact
A4 Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

\ +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Node MNodeb789

Territory Type Direct

Case History & Comments

€@ Update Case | Add Private Comment
Email Copy to:
+Add Another Email

Current Email Addresses

@ jmorrison@thedoors.com @ rkreiger@thedoors.com @ jdensmore@thedoors.com
@ rmanczerik@thedoors.com
Add Attachments

Click Here or Drop File to Upload

Comments
Open All Rows
N\ 10:24am,CST  Nov 13,2017  James Douglas Morrison A
Attachments

Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

Update Case

N  08:30 am, CST Nov 11, 2017 James Douglas Morrison & 2

N 07:30 am, CST Nov 09, 2017 Robby Kreiger

N  06:30 am, CST Mov 07, 2017 John Densmore Internal View Only

N 05:30 am, CST Nov 05, 2017 James Douglas Morrison i -+ Internal View Only

N 04:30 am, CST Nov 03, 2017 James Douglas Morrison

N 03:30 am, CST Mov 01, 2017 James Douglas Morrison
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©0 006 e

Select a Feedback Option (this helps us send your feedback to the right place)

L-amments

|_| Contact me about my feedback

If you need help using this site, click here for additional information.

Submit Feedback
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Assignment Inquiry

How Can We Help You?

Credit Mis-Allocation

O]

o Email Error Message

+Add Transaction

v Optional Information
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CI5CO <\

Customer Service Support

Q. How can we help you?

Get Help With

e Placeholder LongName ® Placeholder e  Sales Crediting e Sales Claiming ® Placeholder e \iew All
shows word wrap

-~ My Dashboard

& 2 4

Cases Awaiting Customer Response Cases completed since last visit Cases updated since last visit
View Details ® View Details ® View Details @

My Cases My Company Cases

Search by: v
Case Number Y Subject Y Submitted Y Expected Resolution ¥  Status 5
N | 123456789 Booking Inquiry Oct 07, 2017 Oct 20, 2017 Created
W | 234567891 Sales Claiming Oct 10, 2017 Oct 20, 2017 Assigned
N 345678912 sales Crediting Oct 11, 2017 Cet 20, 2017 In Process
N/ | 456789123 Booking Inquiry Oct 13, 2017 Oct 20, 2017 Awaiting Customer Re..
N 567891234 Sales Crediting Oct 14, 2017 Oct 20, 2017 Resolved
N/ | 345678912 Sales Crediting Oct 11, 2017 Oct 20, 2017 Created
| 456789123 Booking Inquiry Oct 13, 2017 Oct 20, 2017 Assigned
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Contacts Privacy Statement
Feedback Cookie Policy
Site Map Trademarks

Terms & Conditions

e Sales Crediting

&

Submitted

Oct 07, 2017
Oct 10, 2017
Oct 11, 2017
Oct 13, 2017

Oct 14, 2017

Oct 11, 2017

Oct 13, 2017

¢ Sales Claiming

Cases completed since last visit
View Details @

& Worldwide [change]

Expected Resolution Y

Oct 20, 2017
Oct 20, 2017
Oct 20, 2017
Oct 20, 2017

Oct 20, 2017

Oct 20, 2017

Oct 20, 2017

e Placeholder

Log In | Account | Register My Cisco

Q

e View All

FAQ

Contact Us By Phone
US/Canada 800-553-2447

Contact Us By Email
emailaddress@cisco.com

4 ™ Page Feedback

Cases updated since last visit
View Details ®

Status Y
Created

Assigned

In Process

Awaiting Customer Re..

Resolved

Created

Assigned

1. Copyright © 2017 Cisco Systems Inc.
CISCO All rights reserved.



Welcome, First Time User



dfrar]n
CISCO

Products & Services Support How to Buy

Training & Events Partners
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Q. How can we help you?

e Placeholder e Placeholder

e Sales Crediting

Get Help With

¢ Sales Claiming

e Placeholder e View All

Welcome to Customer Service Support

FPO
Image

FPO
Image

Placeholder title

Introductory paragraph, Lorem ipsum
dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor.

Placeholder title

Introductory paragraph, Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit

anim id est laborum.

FPO
Image

Placeholder title

Inroductory paragraph, Lorem ipsum
dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor.

FPO
Image

Placeholder title

Introductory paragraph, Lorem ipsum
dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor.
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Case Details:

Case Updated or Private Comments Added



& Worldwide [change] Log In | Account | Register My Cisco

. Products & Services Support How to Buy Training & Events Partners
CI5CO 2

Customer Service Support

Q. How can we help you?

Get Help With

¢ Placeholder e Placeholder e Sales Crediting e Sales Claiming e Placeholder * \View All

J Return to My Cases © Escalate

Case#t 123456789 Submitted: Oct 10, 2017

subject: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor.

Email Copy to Attachments
username@uri.com Random File Name.doc, Another File.xls, Final File.ppt
Comments

Loremn ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id

est laborum.
O—©
) &
Created Assigned In Process
Submitted By Alternate Contact
A Mike Hough (mihough) mihough@cisco.com / Edit ® Delete

Lemmy Kilmeister (lekillmester) lekillmester@cisco.com

. +1312-456-7890 +1 312-980-7654

Case Detalls
Transaction ID 1234567890, 234567891, 345678912, 456789123, 567891234, 678912345, 789123456, 891234567
Split % 100%
Sales Rep ID 456789123
Mode Nodet /789

Territory Type Direct

Case History & Comments

ﬁ Update Case | Add Private Comment

Open All Rows o
- o Updated =
N 08:30 am, CST Nov 11, 2017 Your updates have been added to your case
N 07:30 am, CST Nov 09, 2017 Robby Kreiger
N/ 06:30 am, CST Nov 07, 2017 John Densmore Internal View Only
N 05:30 am, CST Nov 05, 2017 James Douglas Morrison f 5 Internal View Only
N 04:30 am, CST Nov 03, 2017 James Douglas Morrison
N 03:30 am, CST Nov 01, 2017 James Douglas Maorrison

Attachments
Random File Name.doc, Another File.xls, Final File.ppt

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui offcia
deserunt mollit anim id est laborum.
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Case Creation:

Credit split requiring multiple approval



Sales Crediting

How Can We Help You?

() Sales Credit Re-Assignment
() Bookings Inquiry

() Assignment Inquiry

() CV Bulk Upload Request

Cancel




Sales Crediting

How Can We Help You?
@ Sales Credit Re-Assignment
(O Bookings Inguiry

() Assignment Inquiry

() CV Bulk Upload Request

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Credit for transaction< S3K

Transaction Booked outside Claiming window
Adjustment required at ERP Line level

Credit split requiring multiple approval

Mass re-allocation

Prioritization for fiscal end

Assign de-book to original account

Other




Sales Credit Re-Assignment

How Can We Help You?

Credit split requiring multiple approval

Credit Split

tion ID
SD Ir.':n."| ::'Lll
100%

Sales Rep 1D

Territory Type

Direct

+Add Additional Credit Split

v Optional Information




Sales Credit Re-Assignment

How Can We Help You?

Credit split requiring multiple approval

Credit Split

ransaction 1D

Spiit %
100%
Sales Rep 1D

Territory Type

Direct

Credit Split2

7T &

Iransaction 1D
.E_rrJ |'..'.I -'|:|
100%

Sales Rep 1D

Territory Type

Direct

+Add Additional Credit Split

v Optional Information

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Credit split requiring multiple approval

Credit Split

Ire tion ID
SD Ir.':n."| ::'Lll
100%

Sales Rep 1D

Territory Type

Direct

+Add Additional Credit Split

~ Optional Information

Transaction Type

End Customer

Line 1D

M oy o oy e o o
.I'Il"l !‘:ﬂ s |r Wrnertis

Uploading file

Comments

emai Lopy to:

Cancel




Sales Credit Re-Assignment

How Can We Help You?

Credit split requiring multiple approval

Credit Split2

Transaction 1D
Split 7%
100%

Sales Rep 1D

Territory Type

Direct

+Add Additional Credit Split

~ Optional Information

Transaction Type

Line 1D

M oy o oy e o o
.I'Il"l !‘:ﬂ s |r Wrnertis

8 Word File.doc, 15.2 KB @
d' Excel File.xls. 20.6 KB ®

Comments

emai Lopy to:

Cancel




Sales Credit Re-Assignment

Credit Split Requiring Mulitple Approval

Transaction |ID Sales Rep 1D Node ID

123456789 123456789 Type of Transaction

Split % Territory Type

100% Regional

Transaction ID Sales Rep 1D MNode ID

123456789 123456789 Type of Transaction

Split % Territory Type

100% Regional

Attachments:

Excel File.xls, Word File.doc

Email Copy to:

JHetheld@cisco.com

Comments:

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.




Sales Credit Re-Assignment

Credit Split Requiring Mulitple Approval

Your new case numberis 010203040

You can follow the progress of your case by viewing it in the "My Cases” section of the

Close Window

Customer Service Hub.




Generic Upload/Download



Generic Download/Upload

| b Excel_Template.xls

.I'u| HF.]-L'.’ ?Ir.r:l '.:-:'lr.il fS

~ Optional Information

Commaents

Email Copy to:

Cancel
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