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Predictive Search
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These represent the gray headers in
the My Cisco area. The circle is an icon
stand in and the lines represent copy.
These will be treated like links as the
menu option for case creation
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This represents "My Cases”

It will display the 5 most recent with
the ability to view all cases. | did not
display it here, but | want to add
filters on each column as well as a
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date picker.
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The squiggly lines represent copy
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Each record is expandable allowing
the user to see additional details.
Also, the checks across the top
represent steps in the process,
primarily on the customer service
agent's end.
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An FAQ link is stressed to encourage
the users to look up their own stuff

Since the goal is to get the user to do
“self service” the contact will be
available but will not stand out.

Allows user to see their existing
orders. Orders pages should allow
users to perform actions,

New case creation button for users
who do not use the search bar or the
top menu items.
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Cancel and gives multiple options. Selecting *

an option launches a modal that begins the e o e / l |
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For the sake of process | chose to cancel an
order. Once Cancel is selected a modal will
pop up (we can do a new page also).

The title of the section reminds the user what
they are doing.

To prevent the user from being overwhelmed
the system should present the 5 most recent
oders. The date range picker ahove the
orders will be eliminated as it is a duplicate of
a date range from the date column. Each
column in the table should display a filter, the
date one could be auto populated by the date

Each row should be selectable so the user
can choose which ones they want to cancel
easily.

Also, the rows could be expandable to display
the order details.
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What to call the button?
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View All allows the user to see everything if
they want. Might make sense to launch a new
page vs a modal.

The table should be scrollable



The next step in the process is a verification.
This displays the order numbers that will be
cancelled

Having checkboxes in front of each order
allows the user an escape route if they realize
they made a wrong selection
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Confirmation window

Informs user which order have been cancelled and
where they can follow the status of each cancellation.
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When a user click a menu item it can launch a little overlay
that allows the user to do a more targeted search for their
selected section
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Additional Actions would function like a dropdown showing

all the existing options
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Allows users to view existing orders

_[/Ueu/éas e




g
g (ﬁ/@

Error Message informang the user there were no
results generated from their search

f-.JIr-l ",."l' -

F r'_r"

e ———

Popular search terms, it would be ideal if these could
be based upon past search history.

Link to FAQ) could be beneificial so the user could
possibly find what they need that way without calling
support
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